
Cookie Policy 
This cookie policy explains how cookies is used by Allianz Global Corporate & Specialty SE 
(incorporated in the Federal of Republic of Germany with limited liabilities) Hong Kong 
Branch and its affiliates (“Allianz” ” or “the Company”). By using our website you agree to 
the use of cookies as outlined in this policy. Please disable cookies on your device if you do 
not wish to accept cookies from us. 

Use of Cookies 
Allianz may use "cookies" to improve our internet service to you. Cookies are small data 
files that are automatically stored on your web browser in your computer that can be 
retrieved by Allianz’s website. Cookies enable Allianz’s website to remember you and your 
preferences when you visit the website and enable us to tailor the website to your needs. 
The information collected by cookies is anonymous visitor’s personalised settings 
information and contains no name or address information or any information that will 
enable anyone to contact you via telephone, e-mail or any other means. No customer 
personal data is stored in cookies. However, you can disable cookies by changing the 
settings of your web browser. 

The types of cookies we use and why we use them, includes but is not limited to the 
following: 

• Strictly necessary cookies. These are required for the operation of the website,
including enabling you to log into secure areas of the website;

• Analytical/performance cookies. These cookies allow us to recognize and count the
number of visitors and to see how visitors move around and use our website. These
cookies are used for web enhancement and optimization purposes and to
aggregate statistics on how our visitors reach and browse our websites. This helps
us to improve the way our website works, for example, by ensuring that users are
finding what they are looking for easily and to help us understand what interests
our users, and measure how effective our advertising is;

• Functionality cookies. These are used to recognize you when you return to the
website. This enables us to personalize our content for you, tailor the website for
your needs and remember your preferences, for example, your choice of language
or region, browsing font size;

• Targeting cookies. These cookies record your visit to the website, the pages you
have visited and the links you have followed. We will use this information to make
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our website and any material displayed on it more relevant to your interests. We 
may also share this information with third parties for this purpose; and 

• Advertising cookies. These cookies will remember your preferences, and in general,
that your used the website, to tailor advertising to you that are as relevant to you as
possible, e.g. by selecting interest-based advertisements for you, or preventing or
limiting the number of times you see the same advertisement to help measure the
effectiveness of advertisements.

Please note that some cookies on the website are managed by third parties, such as 
advertising networks, video platforms, map services, and social media providers. These 
cookies are likely to be analytical/performance cookies or targeting cookies. You should 
refer to such third parties' own cookie and privacy policies for information about how they 
may use your information. 

The Company may also work with third parties which use applications such as Facebook, 
DoubleClick, Adobe Analytics and Google Inc., to research certain usage and activities on 
parts of our website on our behalf.  

These third parties use technologies such as tracking tags and "cookies", etc. to conduct 
such research. The information collected through technologies such as tracking tags and 
cookies, etc. are used to find out more about our users, including number of the visitors, 
their behavior and usage patterns, for more accurate reporting and to improve the 
effectiveness of our marketing and customer experience. 

Information recorded through the use of these applications are aggregated, and no 
personally identifiable information about you is collected or shared by these third parties 
with the Company as a result of such research. No customer personal data is stored 
through these technologies. 
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Third Party Cookie Name  Description  Cookie Type Expiry 

Adobe Analytics 

Analyzes user interactions with our 
website. Data is used to understand 
website performance and user 
engagement.  

 Statistics  Session 

DoubleClick 

Tracks and optimizes ad 
performance across websites. 
Facilitates targeted advertising 
based on inferred user interests and 
behavior. 

Marketing Persistent 

Facebook 

Customizes content and advertising, 
provides social media features, and 
analyzes website traffic to enhance 
user experience. 

Marketing, 
Statistics 

Persistent 

Google Inc. 

Enables various Google services 
integrated into the website, 
supporting functionality and 
analytics. 

Statistics, 
Preferences, 
Marketing 

Persistent 

Technical Data Collection 
When you visit our website, we automatically collect metadata about your browsing 
session, including your browser type, internet service provider, the site from which you 
navigated to our website, duration of your visit, browser location data, and device type 
(e.g., computer, smartphone, or tablet). A record of your visit is made as a "hit" that includes 
your Internet Protocol Address and the pages you have visited. Although IP addresses are 
collected, they are used solely for statistical purposes and are not linked to individual 
identities. No personally identifiable information is collected from you. This "hit" 
information allows us to compile statistics about the number and types of visitors to our 
website, helping us to enhance site functionality and user experience. 

In case of discrepancies between the English and Chinese versions, the English version shall 
apply and prevail. 
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https://experienceleague.adobe.com/en/docs/core-services/interface/data-collection/cookies/analytics
https://support.google.com/dfp_premium/answer/2839090?hl=en
https://www.facebook.com/about/privacy
https://policies.google.com/technologies/ads
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